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We are very sorry that your baby has died.  

The Sands National Helpline  provides a safe, confidential 
place for anyone who has been affected by pregnancy loss 
or the death of a baby before, during or shortly after birth.  

Whether your baby died long ago or recently, we are here for 
you.  

The telephone helpline is free to call from landlines and 
mobiles on 0808 164 3332.  

You can also email the team at helpline@sands.org.uk . 

 

 

 

mailto:helpline@sands.org.uk
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1. Introduction  

Your experiences are important . By sharing them, you can  show where 
improve ments are needed  and h elp make care safer.  But parents at Sands have 
told us that they don’t always know where to start.  

This guide talks about : 

• Deciding if you want to give feedback  or make a complaint about your 
care . 

• G etting ready to give  feedback or make a complaint . 
• Different options for sharing  feedback . 

• Making a complaint . 

• G etting the right support .  
 

If you need help at any stage, you can speak to your hospital Patient Advice and 
Liaison Service (PALS) .  

 

2. Deciding if you want to  give feedback  or make a  
complaint  

There are different reasons why people might give feedback or make a 
complaint.  

Feedback  -  Feedback can be either positive or negative. Providing feedback is a 
less formal process, so you may not get a meaningful response.   

Complaints  -  The NHS complaints process is more formal, and this means you 
should get an answer to your complaint.  

Thinking about why you want to share your experience and what you want to 
happen will help you decide which approach is the best for you.  You do not 
have to choose between providing feedback and making a complaint, you can 
do both.  

 

3. Getting ready to share your experience  

Planning what you want to talk about  

Planning what you want to talk about will help you focus on the parts of your 
experience that are important to you.  

https://protect.checkpoint.com/v2/r06/___https://www.nhs.uk/nhs-services/hospitals/what-is-pals-patient-advice-and-liaison-service/___.ZXV3MjpzYW5kczE6YzpvZmZpY2UzNjVfZW1haWxzX2F0dGFjaG1lbnQ6YmE1OTA0NGY5NzhhOGU3MmY5ODU0Yzg1YWM0Y2E3MGQ6NzoyOTMzOjFhNmVkNTQxZmVmODY2ZjlhNWExY2RmOTg1NGI2NDlmNmYxOGFjNjhhMjU5MjdlOWQwMDA1NDM3OGI2NmYxZTU6cDpUOkY
https://protect.checkpoint.com/v2/r06/___https://www.nhs.uk/nhs-services/hospitals/what-is-pals-patient-advice-and-liaison-service/___.ZXV3MjpzYW5kczE6YzpvZmZpY2UzNjVfZW1haWxzX2F0dGFjaG1lbnQ6YmE1OTA0NGY5NzhhOGU3MmY5ODU0Yzg1YWM0Y2E3MGQ6NzoyOTMzOjFhNmVkNTQxZmVmODY2ZjlhNWExY2RmOTg1NGI2NDlmNmYxOGFjNjhhMjU5MjdlOWQwMDA1NDM3OGI2NmYxZTU6cDpUOkY
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Your feedbac k or complaint can be about any part  (or parts)  of your own or 
your baby’s care , including:  

• during pregnancy  

• during the birth or delivery  

• after the birth or delivery  
• after your baby died  (this could include bereavement care , the hospital 

review process, mental health care, and any other support ). 
 

Mak ing  written notes  

Having detailed written notes can make it easier to write or talk about your 
experience. You can  make  notes about : 

• What happened .  

• Who was involved  (include names if you remember them ).  

• When and where things  happened . 

• How this has affected you  (for example, changes to your physical  or 
emotional  health  or financial situation ). 

• What you would like to happen . 

 

Getting your medical  record s 

You might want to see the record that the hospital has made about your care. 
Your hospital records  should say what care was given, when, and who was 
involved. They might also include hospital letters  and results from tests and 
scans . The information you want may be in different records .  

Information about care given in pregnancy  is in the mother’s  or birthing 
person’s  medical record. Only they  can ask to see them. Fathers and partners 
can only see these records if the mother  or birthing person  agrees.  

A baby who is born alive will have their own medical record.  Either of the 
baby’s parents can ask for their baby’s medical records. A baby who dies before 
they are born will not have their own medical record.  

You can get  a copy of these records by asking  a member of staff  or writing a 
letter or email. You might also be asked to fill out a form. To find out how to do 
this, search the name of your  hospital and ‘medical records request’ online.  

The hospital cannot charge you for a copy of your medical records. It can take 
up to 28 days to receive them. If you have not heard back within 40 days you 
can make a complaint , see section 5 . 



   

 

 

 

6                                                  Saving babies ’ lives. Supporting bereaved families . 

If you need help to understand your notes , speak to a trusted midwife or doctor 
or your local Patient Advice and Liaison Service (PALS) . 

Making a subject access request  

You can also ask for copies of any other information the hospital has about you. 
This is known as a ‘subject access request’.  Get more information about how to 
make a subject access request .  

 

4.  Options for giving feedback   

The table below shows  d ifferent options for contacting staff, managers or 
support services to share your feedback . It is up to you who you contact . It could 
be the person you feel most comfortable approaching . O r it might be the person 
you feel is best placed to act  on your feedback , for example if your feedback is 
about the hospital review you could get in touch with your Key  contact .    

 

Who  to contact  How  

The midwives or doctors 
involved in your care  

 

You might already have an email address or 
telephone number for a doctor or midwife 
you feel comfortable talking to.  

Your key  contact from the 
hospital review  (sometimes 
this is called the Perinatal 
Mortality Review Tool or 
‘PMRT’)  

 

After your baby died, you should have been 
given the contact details for a key contact 
who will support you through the review of 
your care.   

The Head of Midwifery  and 
Neon atal S ervice s   

 

You can e mail or write a letter addressed 
directly to the Head of Midwifery  and 
Neonatal Services  in your area .  

Your hospital’s  Feedback and 
Complaints Officer   

This role can have different names depending 
on the hospital. Your hospital’s website 
should have information  about how to 
contact their complaints team .  

https://protect.checkpoint.com/v2/r06/___https://www.nhs.uk/nhs-services/hospitals/what-is-pals-patient-advice-and-liaison-service/___.ZXV3MjpzYW5kczE6YzpvZmZpY2UzNjVfZW1haWxzX2F0dGFjaG1lbnQ6YmE1OTA0NGY5NzhhOGU3MmY5ODU0Yzg1YWM0Y2E3MGQ6NzowYTgxOjM3NDE3OTMxODcxNTAzODY0OWY4OGNhYTM1ZTk5MzgxY2E1MDM2ZDJiMDZlYmQwYzQ3YTNkYzI2MGVkNDUzYjI6cDpUOkY
https://protect.checkpoint.com/v2/r06/___https://digital.nhs.uk/about-nhs-digital/corporate-information-and-documents/publication-scheme/how-to-make-a-subject-access-request___.ZXV3MjpzYW5kczE6YzpvZmZpY2UzNjVfZW1haWxzX2F0dGFjaG1lbnQ6YmE1OTA0NGY5NzhhOGU3MmY5ODU0Yzg1YWM0Y2E3MGQ6NzozY2IwOmQ1ZDQ3YTZhMThhNmJlNThiMDMyZjFiYzYzOTEzNzZhZGUzODU1Yjg0NWUzZWU3NWI2OTZiY2JjNzZmZTMyMzg6cDpUOkY
https://protect.checkpoint.com/v2/r06/___https://digital.nhs.uk/about-nhs-digital/corporate-information-and-documents/publication-scheme/how-to-make-a-subject-access-request___.ZXV3MjpzYW5kczE6YzpvZmZpY2UzNjVfZW1haWxzX2F0dGFjaG1lbnQ6YmE1OTA0NGY5NzhhOGU3MmY5ODU0Yzg1YWM0Y2E3MGQ6NzozY2IwOmQ1ZDQ3YTZhMThhNmJlNThiMDMyZjFiYzYzOTEzNzZhZGUzODU1Yjg0NWUzZWU3NWI2OTZiY2JjNzZmZTMyMzg6cDpUOkY
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Y our local NHS Integrated 
C are Board (ICB)   

 

You can contact your ICB by phone, email or 
in writing . Get more information about how to 
contact your ICB .  

Online feedback forms  The hospital’s maternity feedback webpage  
Most hospitals have a webpage where you 
can give feedback  on maternity care . Some 
maternity services have feedback services 
especially for bereaved parents.  To find your 
local service, s earch for the name of your 
hospital and ‘ give feedback maternity care’.  

Your local Neonatal Operational Delivery 
Network (ODN) You can identify your local 
ODN using the online map . Each ODN has a 
website, and many of them have a feedback 
webpage.   

On the NHS UK website  G ive feedback or 
make a complaint on the NHS website , 

Care Opinion, an independent feedback 
platform  Give  feedback through Care 
Opinion  

 

 

5. Making a  complaint   

Anyone who provides  NHS services  must have  a complaints process. This section 
describes complaints against hospitals and maternity units.  

For information about other healthcare complaints, eg complaints about a GP 
practice, see the NHS England website .     

 

Time limits  

Y ou should make a complaint within 12 months of the incident you want to 
complain about  

https://protect.checkpoint.com/v2/r06/___https://www.england.nhs.uk/contact-us/about-nhs-services/contact-your-local-integrated-care-board-icb/___.ZXV3MjpzYW5kczE6YzpvZmZpY2UzNjVfZW1haWxzX2F0dGFjaG1lbnQ6YmE1OTA0NGY5NzhhOGU3MmY5ODU0Yzg1YWM0Y2E3MGQ6NzpjNjBmOjJiYzJjN2U0OWE5MmRkYTczZWFkODlhOTgzODA3NDUwMDU3YWE0OTBmMWFmMzQyZmVmOGJmZTcxZGI4MTc1ZGM6cDpUOkY
https://protect.checkpoint.com/v2/r06/___https://www.england.nhs.uk/contact-us/about-nhs-services/contact-your-local-integrated-care-board-icb/___.ZXV3MjpzYW5kczE6YzpvZmZpY2UzNjVfZW1haWxzX2F0dGFjaG1lbnQ6YmE1OTA0NGY5NzhhOGU3MmY5ODU0Yzg1YWM0Y2E3MGQ6NzpjNjBmOjJiYzJjN2U0OWE5MmRkYTczZWFkODlhOTgzODA3NDUwMDU3YWE0OTBmMWFmMzQyZmVmOGJmZTcxZGI4MTc1ZGM6cDpUOkY
https://protect.checkpoint.com/v2/r06/___https://ndau-maps.github.io/UnitMap2020/___.ZXV3MjpzYW5kczE6YzpvZmZpY2UzNjVfZW1haWxzX2F0dGFjaG1lbnQ6YmE1OTA0NGY5NzhhOGU3MmY5ODU0Yzg1YWM0Y2E3MGQ6Nzo2MzI5OmNkZmEzOWNlY2MyY2VmZTIxYzRmYTJkYWI5NjllZWY0NTBjYzBlOTQ5YjdjMWM2MzNkMTI3ZjM4NDI1YTEzNzk6cDpUOkY
https://protect.checkpoint.com/v2/r06/___http://www.nhs.uk/contact-us/give-feedback-or-make-complaint/___.ZXV3MjpzYW5kczE6YzpvZmZpY2UzNjVfZW1haWxzX2F0dGFjaG1lbnQ6YmE1OTA0NGY5NzhhOGU3MmY5ODU0Yzg1YWM0Y2E3MGQ6NzphYjU0OmNhOTBhNDQ1N2M0NmFmNWE4ZGYzNjZkZGY2YjFmNTc1OWMzZGFhYjNlMmNkMGY3Zjk1MDgyZjVjNmExMDZkMzQ6cDpUOkY
https://protect.checkpoint.com/v2/r06/___http://www.nhs.uk/contact-us/give-feedback-or-make-complaint/___.ZXV3MjpzYW5kczE6YzpvZmZpY2UzNjVfZW1haWxzX2F0dGFjaG1lbnQ6YmE1OTA0NGY5NzhhOGU3MmY5ODU0Yzg1YWM0Y2E3MGQ6NzphYjU0OmNhOTBhNDQ1N2M0NmFmNWE4ZGYzNjZkZGY2YjFmNTc1OWMzZGFhYjNlMmNkMGY3Zjk1MDgyZjVjNmExMDZkMzQ6cDpUOkY
https://protect.checkpoint.com/v2/r06/___https://www.careopinion.org.uk/___.ZXV3MjpzYW5kczE6YzpvZmZpY2UzNjVfZW1haWxzX2F0dGFjaG1lbnQ6YmE1OTA0NGY5NzhhOGU3MmY5ODU0Yzg1YWM0Y2E3MGQ6NzoxNjI3Ojg3YmMyYjFjMDFlMjlkYzgzYTBjODI1NzViMjNkNWU5OTdmOWIzZjk4ZGRiMmYzOGY2YTY1ZDgxZmI3MDlhODU6cDpUOkY
https://protect.checkpoint.com/v2/r06/___https://www.careopinion.org.uk/___.ZXV3MjpzYW5kczE6YzpvZmZpY2UzNjVfZW1haWxzX2F0dGFjaG1lbnQ6YmE1OTA0NGY5NzhhOGU3MmY5ODU0Yzg1YWM0Y2E3MGQ6NzoxNjI3Ojg3YmMyYjFjMDFlMjlkYzgzYTBjODI1NzViMjNkNWU5OTdmOWIzZjk4ZGRiMmYzOGY2YTY1ZDgxZmI3MDlhODU6cDpUOkY
https://protect.checkpoint.com/v2/r06/___https://www.england.nhs.uk/contact-us/feedback-and-complaints/complaint/___.ZXV3MjpzYW5kczE6YzpvZmZpY2UzNjVfZW1haWxzX2F0dGFjaG1lbnQ6YmE1OTA0NGY5NzhhOGU3MmY5ODU0Yzg1YWM0Y2E3MGQ6NzpkZDk0OmIyYmMwZmU4ZDBkN2VhM2I5ZjkyMTk2MWI0Y2FhMDQ4ODhjZTI1NGNiNTk1YjcwNjUxMjMyYjhmZDdiNTUwN2I6cDpUOkY
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In England there is no time limit on how long the whole complaint process will 
take. If you have not heard from the hospital with in six months of making your 
complaint, you can ask the Parliamentary and Health Service Ombudsman  
(PHSO) for help.  

 

What you should include in your complaint  

You can make your complaint by talking to someone  in person or on the phone  
(a verbal complaint ) or by writing it down in an email or letter ( a written 
complaint ). Or you can do both, for example speak to someone then follow it up 
with a written complaint.  

In any written or verbal complaint, you should:  

• Explain clearly that you are making a formal complaint . 

• Describe w hat happened , including who was involved and when and 
where things happened .   

• Explain h ow this has affected you  (for example, changes to your physical  
or emotional  health  or financial situation) . 

• Tell them what you would like to happen  as a result of your complaint.  
• Ask what the next steps will be.  

• Make a record of the person or service you contacted , when  (date and 
time) , and how (e.g. by email, letter or by speaking to them).  
 

If you are making a written complaint:  

• Keep copies of any  emails or letters you send.  

If you are making a verbal complaint:  

• Note down the name of the person you speak to and what they said.  

• Check they are writing down what you talk about.  

• Ask when you will receive a copy  of the written notes the y have made of 
your conversation . 

• If you don't get a copy of the notes by the time they said you would , you 
can contact them and ask for it.  

 

People or services you can  contact to make a  complain t 

Which people or services you contact to make your complaint will depend on:  

• Who you feel most comfortable talking to.  

https://protect.checkpoint.com/v2/r06/___https://www.ombudsman.org.uk/___.ZXV3MjpzYW5kczE6YzpvZmZpY2UzNjVfZW1haWxzX2F0dGFjaG1lbnQ6YmE1OTA0NGY5NzhhOGU3MmY5ODU0Yzg1YWM0Y2E3MGQ6NzpmNmFlOjJmN2EwZmQzOTM1Y2RhYzdjMGJiZTJmYTc1YzdmYmEwYjg5ODA3NWYwYjgzMTAyMGU1MmQ3NDIxYzVkM2ZjNGQ6cDpUOkY
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• What you are complaining about.  

• What you want to happen.  

Below, we have listed some people and organisations you might want to contact 
with your complaint. Please read this information carefully to help you decide 
the best option for you.  

For help getting the contact details you need, speak to your hospital Patient 
Advice and Liaison Service (PALS) .  

 

The midwives , nurses  or doctors involved in your care  

Some parents find that a conversation with the people who looked after them is 
a good first step. It might give them the answers they need and reassure them 
that their concerns have been taken seriously.  

You could contact your:  

• community midwife  

• bereavement midwife  
• named obstetrician (the doctor who was responsible for your care during 

pregnancy and around the time of the birth)  

• named neonatologist (a doctor who specialises in caring for newborn 
babies)   

• neonatal nurse  

 

A  manager or other senior member of hospital staff  

You might feel more comfortable making your complaint to a manager or other 
senior member of hospital staff who was not involved in your care. Or you might 
decide to speak to a manager or other senior member of staff because you are 
not happy with the response you got from the midwives , nurses  or doctors 
involved in your care.  

You might want to share your complaint with one or more senior staff members , 
including : 

• The Chief Executive (most NHS Trusts list the Chief Executive’s email and 
postal address on their website)  

• The Head of Midwifery  
• The Director of Women’s Services  

• The Director of Nursing  

https://protect.checkpoint.com/v2/r06/___https://www.nhs.uk/nhs-services/hospitals/what-is-pals-patient-advice-and-liaison-service/___.ZXV3MjpzYW5kczE6YzpvZmZpY2UzNjVfZW1haWxzX2F0dGFjaG1lbnQ6YmE1OTA0NGY5NzhhOGU3MmY5ODU0Yzg1YWM0Y2E3MGQ6NzoxOTc1OjJlZGZkNWU1OWQwMDdmNTE1M2E4NTNkZDNlYmY3NGUyOGYxOGExN2I2ZjA3Yzg4ZDVmYTE0ZDRkMzdkM2QzNzE6cDpUOkY
https://protect.checkpoint.com/v2/r06/___https://www.nhs.uk/nhs-services/hospitals/what-is-pals-patient-advice-and-liaison-service/___.ZXV3MjpzYW5kczE6YzpvZmZpY2UzNjVfZW1haWxzX2F0dGFjaG1lbnQ6YmE1OTA0NGY5NzhhOGU3MmY5ODU0Yzg1YWM0Y2E3MGQ6NzoxOTc1OjJlZGZkNWU1OWQwMDdmNTE1M2E4NTNkZDNlYmY3NGUyOGYxOGExN2I2ZjA3Yzg4ZDVmYTE0ZDRkMzdkM2QzNzE6cDpUOkY


   

 

 

 

10                                                  Saving babies ’ lives. Supporting bereaved 
families . 

• A consultant obstetrician or neonatologist  

 

The Feedback and Complaints Officer at the hospital  

You can make a formal verbal complaint by speaking to your hospital’s 
Feedback and Complaints Officer.  To find the right contact details, search the 
name of your hospital and ‘complaints team phone number’.  

 

Complaints about an individual doctor , midwife  or nurse  

If you are worried about the skills or safety of a doctor or midwife, you can make 
a complaint directly to their professional regulator. Professional regulators set 
the standards that doctors and midwives have to meet in their work.  

• To complain about a doctor, you need to contact the General Medical 
Council  (GMC) . 

• To complain about a midwife or nurse, you need to contact the Nursing 
and Midwifery Council  (NMC) . 

 

Complaining to t he Integrated Care Board (ICB)  

If you  want to complain  about the policies, treatments or services at your 
hospital, you can complain to the Integrated Care Board that  is responsible for 
planning and funding care  in your area . Find your  local  Integrated Care Board .  

 

If you are taking legal action  

If you are taking legal action against a healthcare provider,  you should talk to 
your solicitor before complaining.  A hospital you are suing does not have to 
respond to your complaint. It will be up to them if they respond to your 
complaint.  

 

6. If you are not happy with the complaints process and 
want to speak to someone else  

https://protect.checkpoint.com/v2/r06/___https://www.gmc-uk.org/contact-us___.ZXV3MjpzYW5kczE6YzpvZmZpY2UzNjVfZW1haWxzX2F0dGFjaG1lbnQ6YmE1OTA0NGY5NzhhOGU3MmY5ODU0Yzg1YWM0Y2E3MGQ6Nzo1NzBiOjZiZjRhNWVlYWZhYzFmNmQzY2E0OWZjZWE1YzI3YTQyNDM4N2YyODY5MDhkZDZlZGQ5ZjdiYjUyMThhNWI2ZjE6cDpUOkY
https://protect.checkpoint.com/v2/r06/___https://www.gmc-uk.org/contact-us___.ZXV3MjpzYW5kczE6YzpvZmZpY2UzNjVfZW1haWxzX2F0dGFjaG1lbnQ6YmE1OTA0NGY5NzhhOGU3MmY5ODU0Yzg1YWM0Y2E3MGQ6Nzo1NzBiOjZiZjRhNWVlYWZhYzFmNmQzY2E0OWZjZWE1YzI3YTQyNDM4N2YyODY5MDhkZDZlZGQ5ZjdiYjUyMThhNWI2ZjE6cDpUOkY
https://protect.checkpoint.com/v2/r06/___https://www.nmc.org.uk/concerns-nurses-midwives/raise-a-concern/___.ZXV3MjpzYW5kczE6YzpvZmZpY2UzNjVfZW1haWxzX2F0dGFjaG1lbnQ6YmE1OTA0NGY5NzhhOGU3MmY5ODU0Yzg1YWM0Y2E3MGQ6Nzo2ZDliOjkyOGU4ZjZhYTZiNmI0NDFhZjJhMWI5ZWM5OWRmOWYzOWZkM2Y2YTI5OWUxNmIwMWY4NTgyNzcxOGRmNmY4YTE6cDpUOkY
https://protect.checkpoint.com/v2/r06/___https://www.nmc.org.uk/concerns-nurses-midwives/raise-a-concern/___.ZXV3MjpzYW5kczE6YzpvZmZpY2UzNjVfZW1haWxzX2F0dGFjaG1lbnQ6YmE1OTA0NGY5NzhhOGU3MmY5ODU0Yzg1YWM0Y2E3MGQ6Nzo2ZDliOjkyOGU4ZjZhYTZiNmI0NDFhZjJhMWI5ZWM5OWRmOWYzOWZkM2Y2YTI5OWUxNmIwMWY4NTgyNzcxOGRmNmY4YTE6cDpUOkY
https://protect.checkpoint.com/v2/r06/___https://www.nhs.uk/nhs-services/find-your-local-integrated-care-board/___.ZXV3MjpzYW5kczE6YzpvZmZpY2UzNjVfZW1haWxzX2F0dGFjaG1lbnQ6YmE1OTA0NGY5NzhhOGU3MmY5ODU0Yzg1YWM0Y2E3MGQ6NzpjOTM5OjY0MmNmMTAyMDNmNDNkM2YxY2ExOWU2NTdiYWMzNjgyZGU4OGMzYjg1YWM0MjFhODRiZTNmOTZhZjczNDhkNTk6cDpUOkY
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The complaints process may have given you the answers and outcomes you 
wanted. If not , you may want to continue looking for answers.  

Once the complaints process has finished, raising further concerns with the 
hospital may be more difficult . You might find that they are slow to respond or 
do not respond at all.  

If you want to speak to someone else about your complaint, you can contact:  

 

The Parliamentary and Health Service Ombudsman (PHSO)  

The Ombudsman’s role is to investigate unresolved complaints. They are 
independent of the NHS and government. You can contact the Ombudsman 
when the complaints process with your local Trust has ended. The Ombudsman 
will not accept your complaint until this  time.  Contact the Parliamentary and 
Health Service Ombudsman . 

 

Your local Member of Parliament (MP)  

MPs and local officials often have a good understanding of what’s happening in 
their local Trust  or Integrated Care Board (ICB) . While they can’t start an 
investigation, they can raise issues on your behalf or apply pressure to Trusts  or 
Integrated Care Board (ICB) . You can use the They Work For You website  to find 
out who your MP is and how to contact them.   

https://protect.checkpoint.com/v2/r06/___https://www.ombudsman.org.uk/about-us/contact-us___.ZXV3MjpzYW5kczE6YzpvZmZpY2UzNjVfZW1haWxzX2F0dGFjaG1lbnQ6YmE1OTA0NGY5NzhhOGU3MmY5ODU0Yzg1YWM0Y2E3MGQ6Nzo4NjczOmQwMGI4MGM5Y2I1YWUxNzFiOGJkZmRjNDc1OWQyMGQ1MTU3MjQ3Yjc5N2VhNmY5ZDg3YzIxMzYwYTZiZDllMDc6cDpUOkY
https://protect.checkpoint.com/v2/r06/___https://www.ombudsman.org.uk/about-us/contact-us___.ZXV3MjpzYW5kczE6YzpvZmZpY2UzNjVfZW1haWxzX2F0dGFjaG1lbnQ6YmE1OTA0NGY5NzhhOGU3MmY5ODU0Yzg1YWM0Y2E3MGQ6Nzo4NjczOmQwMGI4MGM5Y2I1YWUxNzFiOGJkZmRjNDc1OWQyMGQ1MTU3MjQ3Yjc5N2VhNmY5ZDg3YzIxMzYwYTZiZDllMDc6cDpUOkY
https://protect.checkpoint.com/v2/r06/___https://www.theyworkforyou.com/mps/___.ZXV3MjpzYW5kczE6YzpvZmZpY2UzNjVfZW1haWxzX2F0dGFjaG1lbnQ6YmE1OTA0NGY5NzhhOGU3MmY5ODU0Yzg1YWM0Y2E3MGQ6NzoxODJiOjc0NjkxNDRhZTdiNWQ5YzA1YzI2OTBiMGY1ZjJlZTQyZjE5ZmE4YjcwMGQyNzU4MGYwNzdmNTA0N2QzZmVjMmM6cDpUOkY
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7. Support and more information  

We hope you have found the information in this guide useful.  

If you would like support or more information , please look at the list below .  

Where to go for support  and information  

Your local Maternity & Neonatal Voices Partnership (MNVP)  

Your local MNVP can help make sure your feedback or concerns reach the right 
people at the hospital. You can find your MNVP by:  

• using your local hospital website.  
• asking a midwife  

• asking on the MNVP Leaders and Members Facebook group  

Your hospitals’  Patient Advice and Liaison Service (PALS)  

You can find this service in all hospitals in England. It is sometimes called the 
‘patient experience team’ or ‘concerns team’.  PALS is independent of the hospital. 
They can help you make a complaint and offer confidential advice, support and 
information.    

Find your local PALS . 

Action against Medical Accidents  (A vMA)  

AvMA is a UK charity that provide s free, independent advice and support to 
people affected by medical accidents. They have helpful guides for making a 
complaint.  

Find out more about A VMA. 

Citizens Advice  

An independent charity offering free support to people facing a range of 
problems in the UK . Citizens Advice  offers guidance on taking legal action and 
making a complaint about care.  

Find out more about Citizens Advice . 

https://protect.checkpoint.com/v2/r06/___https://www.nhs.uk/service-search/other-health-services/patient-advice-and-liaison-services-pals___.ZXV3MjpzYW5kczE6YzpvZmZpY2UzNjVfZW1haWxzX2F0dGFjaG1lbnQ6YmE1OTA0NGY5NzhhOGU3MmY5ODU0Yzg1YWM0Y2E3MGQ6NzpiZmFmOjQ0ZjMxMDgzYThmMTRiNzc4NzQ3NTBiZTQ2M2MyODkwNzIzMjBlNmZhODUzZTQ3ZTUxMDQ5MDM0ODk0MmFhMTI6cDpUOkY
https://protect.checkpoint.com/v2/r06/___https://www.avma.org.uk/help-advice/guides/___.ZXV3MjpzYW5kczE6YzpvZmZpY2UzNjVfZW1haWxzX2F0dGFjaG1lbnQ6YmE1OTA0NGY5NzhhOGU3MmY5ODU0Yzg1YWM0Y2E3MGQ6NzpmNjc1OjFhM2EzNzU1NDE2YzdhMmRiOGVkZTAwMmRhMDZmZmQyNzJlMGI4YTQ1NWI0YWE4ZjYzMWZmYjYwNWZhMDUwOWU6cDpUOkY
https://protect.checkpoint.com/v2/r06/___https://www.citizensadvice.org.uk/law-and-courts/civil-rights/___.ZXV3MjpzYW5kczE6YzpvZmZpY2UzNjVfZW1haWxzX2F0dGFjaG1lbnQ6YmE1OTA0NGY5NzhhOGU3MmY5ODU0Yzg1YWM0Y2E3MGQ6Nzo4NThhOmFkNTBlYTMzOGM0NTMyOGNkMWViNzYzYWFiNDg0ODY0OGZmN2I1NjViZGY2NTVmYWE4OGMyNjM5ODk5YWQxMzY6cDpUOkY
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Healthwatch  

An independent advocacy organisation that make s sure  NHS leaders and other 
decision - makers listen to your feedback and improve care.  Healthwatch  can 
help advocate for you to ensure your healthcare provider hears your concerns.  

Find out more about Healthwatch.  

POhWER  

POhWER is an independent advocacy organisation who can help if you are 
unsure whether to make a complaint. They can also answer questions about the 
complaints process, including where to start. Their NHS Complaints Advocacy 
service is free and independent of the NHS.  

Find out more about POhWER.  

Care Quality Commission  (CQC)  

The CQC does not deal with complaints directly. However, you can tell them 
about the poor care you received. Doing so may help prevent the same thing 
from happening to others.  

Find out more about the CQC.  

 

 

 

 

 

 

 

Sands can support you online and over the phone, too. For more 
information visit: sands.org.uk/Support.  

 

Sands  (Stillbirth and Neonatal Death Society). Charity Registered in Scotland SC042789, England 
and Wales 299679. We also operate in Northern Ireland. Company Limited by Guarantee 
Number: 2212082. Registered Address:  10–18 Union Street, London, SE1 1SZ.  

https://protect.checkpoint.com/v2/r06/___https://www.healthwatch.co.uk/help-make-complaint___.ZXV3MjpzYW5kczE6YzpvZmZpY2UzNjVfZW1haWxzX2F0dGFjaG1lbnQ6YmE1OTA0NGY5NzhhOGU3MmY5ODU0Yzg1YWM0Y2E3MGQ6NzpmOGJjOjc5NTdiZjczOWQ4OGJjMjA1N2Q0MDU1ZmYwMjFiMGRmN2IzOTNjN2JkODUyNmQyYTQ1MTliNjcxZTQyMjc1ZWU6cDpUOkY
https://protect.checkpoint.com/v2/r06/___https://www.pohwer.net/nhs-complaints-advocacy___.ZXV3MjpzYW5kczE6YzpvZmZpY2UzNjVfZW1haWxzX2F0dGFjaG1lbnQ6YmE1OTA0NGY5NzhhOGU3MmY5ODU0Yzg1YWM0Y2E3MGQ6NzozN2M2OmI3MmRhMGVmM2ZiYzYxZWZhNGMwMzZlZjcxNTNkODE1YmYyNTk5MDIxZGYwZWQwOGYzM2Q3YjI1ODVmMTc5NGY6cDpUOkY
https://protect.checkpoint.com/v2/r06/___https://www.cqc.org.uk/contact-us/how-complain/complain-about-hospital-community-or-mental-health-service___.ZXV3MjpzYW5kczE6YzpvZmZpY2UzNjVfZW1haWxzX2F0dGFjaG1lbnQ6YmE1OTA0NGY5NzhhOGU3MmY5ODU0Yzg1YWM0Y2E3MGQ6NzpkZGY5OjQyM2EyYWY5NzAxZDIzOTU4MWEwZTMwNzQ0MmRmODgzOGQ4NGYzZmFjYmRiZTYyMGQ2MjhmYjI0MjJjZWY1Nzk6cDpUOkY
https://protect.checkpoint.com/v2/r06/___https://www.cqc.org.uk/give-feedback-on-care?referer=contactus___.ZXV3MjpzYW5kczE6YzpvZmZpY2UzNjVfZW1haWxzX2F0dGFjaG1lbnQ6YmE1OTA0NGY5NzhhOGU3MmY5ODU0Yzg1YWM0Y2E3MGQ6NzowNDU5Ojc0NWNmN2FkMjYwYzgzZWQ4MDRiYTM5NTBmODc5MTRhMmEyNjhhNDMzMWEyNTlkMDljZDEzOTAzMDUzZWE2NzA6cDpUOkY

