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Section 1:
The role of a
Sands befriender



Introduction to Sands

Our vision Is for a world where fewer
babies die and when a baby does die,

anyone affected receives the best possible
care andsupport for as long as it Is needed.




Sandsmission

Help save babies’ lives

Ensure excellent bereavement
care for all those who need it

Provide the right bereavement
support for as long as it is needed



What i1s a Sands befriender?

Sands Befriending Service is a network of fully
trained volunteers across the UK who offer
bereavement support and information to anyone
affected by pregnancy loss or the death of a baby.

Sands Befrienders have personal or professional
experience of seeking support following the death
of a baby. This gives them unigue insight into how
other bereaved families might be feeling.



What i1s a Sands befriender
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4 Actively listens 4 Look for solutions

4 Enables people to explore their own feelings and = Assume how others might feel or actions they
make their own decisions might want to undertake

4 Recognises other people’s perspective as their = Make judgement on other peoples actions or
individual experience opinions

4 Respects all religious, cultural and family beliefs, 4 Impose any beliefs or non beliefs
traditions and rituals 2 Become personally involved in the story of others

4 Maintains healthy boundaries 4 Provide practical help or personal opinion

4 Maintains confidentiality & data protection 4 Befriend at the expense of their own wellbeing
regulations 2 Seek mutual support from those being supported

4 Knows their own support needs

4 Shares only as much of their own experience as is
necessary
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Skills & abllities needed for befriending

Sensitive communication
Commitment to continued learning and development

Self awareness
Empathy
Confidentiality
Active Listening
Self care

Non judgemental
Cultural awareness
Diplomacy
Teamwork
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Capacity to put aside one’s own story
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Role Description

b Respond to phone and online contact from bereaved people

4 Facilitate support group support meetings or sports teams

b Provide emotional support to anyone effected by the death
of a baby

4 Signpost bereaved people to local and national services such

as counselling, funeral directors, memorials, keepsakes etc.

b Have a good working knowledge of the local and national work of
Sands and can delegate to Sands staff when needed

4 Understand personal responsibility in relation to safequarding and
sharing information with the Designated Safeguarding Lead

4 Participates fully in self reflection, supervision and
training opportunities




Section 2
Understanding and
supporting the
perspective of others



Sands is here to support anyone affected by the death of a baby. Therefore as a
befriender you will support people who may have had very different experiences to
yourself, these include

Miscarriage

Termination of pregnancy due to fetal anomaly
Stillbirth

Neonatal death

Sudden and unexpected death of an infant

The circumstances of each bereavement, will be unique, even when they may seem to
share many similarities. Sands are committed to supporting those who see us as the
place where they want to share their experience and we will provide additional
training, support and information to Befrienders to facilitate this as needed.

©



Everyone who experiences the death of
their baby has a very unigue experience
which Is influenced by:
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Their experience of pregnancy, birth and medical care - this could be positive or negative
Their physical and mental health before and after the death of their baby

Individual personality and coping strategies

Personal or religious beliefs around birth and death

The support available at home, from family friends, in their community,

from health care staff etc.

Don’t assume to know how someone else feels or thinks



Griefls as unigue as a finger print
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mental and behavioural
response to death

Everyone expresses
grief differently

An understanding of grief can
be helpful when supporting

bereaved families
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Grief does not come In stages it Is more a jumbled
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